PILBARA
ACCESS -

SAFETY AT ALL LEVELS

Quality Management Policy

Pilbara Access provides scaffolding, rigging, rope access and other services including, but not limited
to design and inspection. We provide high quality materials, skilled labour and project management
personnel.

As a primary obligation, Pilbara Access is committed to meeting the needs and expectations of our
clients by the capable implementation of the Quality Management System.

This is achieved by:
e Complying with statutory obligations, standards, specifications and codes of
practice relevant to quality management.
e Maintaining, monitoring, reviewing, auditing and continually improving the
Quality Management System consistent with certification requirements of

AS/NZS 1SO 9001.

e Providing sufficient and suitable resources to implement and maintain the
Quality Management System.

e Engaging suitably qualified, skilled, and experienced people.

e Educating and training in order to continually improve the skills of our people,
awareness and knowledge of quality issues and practices.

e Identifying, reporting, investigating and resolving all non-conformances and
taking action to prevent recurrence.

e Establishing, reviewing and communicating quality objectives and taking action
to improve outcomes.

Stephen Easterbrook
Managing Director
11" May 2011
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